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FRIENDSHIP, STA^S, AND REPAYMENT A? FACTORS 
IN SEEKING HELP 



While a? vast literature exists on factors which affect person*s 
provision of aid to another, little research has focused on conditions ^ 
under vhich a .person in need will seek help from aiiother. This study 
manipulated three factors suggested by ^lau*s (1955) analysis of consuljtation 
networks among agents in a federal bureaucracy and by Eontans* (l96l) 
interpretation of these consuljtation networks in terms of social exchange 
theory. ' / ' 

Social exchange theory views behavior as an exchange of acts which 
e mpre or less rewarding to the actors. Therefore, analyzing behavior 
afecordipg to social exchange theory directs attention to the rewards aad 
costs of behavior* Behavior is explained by assuming that actors behave in 
a manner which ntaximizes expected rewa and'minlmizes expected costs. ^ 
According to social exchange, the likelihood of seeking help should be 
positively related to expected rewards and negatively related to expected 
costs. 

In his study of federal bureaucracy, Blau found tdiP||khe usual 
consultation patterns wete for agents to regularly seek help., from one or 
two agents of apporximately bfae.same level of competence as themselyes- 
Blau and Homans explain this pattern by noting the costs involved in asking 
another for help, as well as the rewards, and how two factors, friendship 
and reciprocatioi^ of help, associated with these consultation pairs 
affected the costs. In the , federal agency studied, the primary reward value 
of the help sought w^s being able to do one^s job better, while the primary 
cost of sdekiig help was implied inferiority. 

' Sincfe the consultation networks which were established involved 
friendship ties and allowed for the reciprocation of help, the costs of 

^3 ■ * ' ■ 



asking for help were substantially less c'han if an expert were to be asked 
for help.. According to Blau (1955:109) the c6st of seeking help became 
prohibitive if the helper refused to provide the help or was in any way 
discouraging, therefore: 
V * To avoid such' rejection, agents usually consulted 

a colleague with whom they were ^^endly , even if he was 
not an expert^* • • .The establishment of partnerships of 
mutual consultation virtually eliminated the danger of 
rejection as well as tfie status threat implicit in asking* 
for help, since the roles of questioner and consultant 

were intermittently reversed. (Underlining added for 

( ■ ^ 

emphasis.) 

This study manipulates^ independently the two variables suggested by 

* 

Blau, ^the friendliness of the relationship between the helper and help 
seeker ^nd the ability of the heTp seeker to repay the help. By manipulating 
each variable independent of the other, the problem of the variables being 
confounded with each <^ther, as was the case for Blau, is avoided.' following 
Blau, it is hypothesized that, because' of the reduction of'perceived 
rejection and status threat associated y±th friendship and repayment, a 
person would be inore likely to ask for help from a friend rather than a non- 
friend and more likely to seek help when he expects to be able to repay 
the helper for the help received than when repayment is not anticipated. 

In addition to the two costs of seeking help mentioned by Blau, a '\ 
thlri cost of help seeki'tig has been discussed by Greenberg* and Shapiro 
(1972) in one of the few studies of help seeking. Consistent with Blau, 
Greenberg and Shapiro found that subjects who perceived that they could 
repay the other for help received Asked for help more often and accepted 
more help than subjects who perceived that they would be unable to repay 

4 
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the other.' They explain these results by claiming that persons experience 
an averslve .psychologlcaj state of Indebtedness when they receive help 
from another and that ref^a^ment permits a reduction In thls^averslve *' 
stat^jeV In their study, the ef.f^cts of repayment were found even though 
perceptions of ^payment did not affect the perceive^ probability of 

being given help If, It were asked for nor, because of the nature of 

1- 

the task and the reason why help was needed^, did the request for help 
Involve status loss^ 

The third variable that was manipulated In this study, was the formal 
status of the potential helper vls-^a-vls the help seeker* .In the Blau 
study the fact that the statuses of the agents were approximately equal 
In the federal agency may have helped to account for the pattern of 
consultation t^at developed because It Increased the costs of seeking 
help. Homans observed that a person who Is already another *s Inferior 
has/less status to lose In asking for help from him than a person who 
begins as his equal* 

It was hypothesized that, becaus^ of the cost of status loss, seeking 
help from another would be more ]|^(ely when the other would be of superior 
formal status than when the other wouli] be of similar status. Such a 
relationship might also be expected on the basis of ^he reward value ot 
the help. Moore (1968), Berger, Cohen, and Zeldetch (1966, 1972) and 
others have found that status differences tend to produce differential 
performance expectations even if the status has no direct relevance to the 
task situation. Therefore, it might be expected that help received 
from someone who is of higher status woul4 be seen as higher quality and 
more valuable than help coming from someone of similar status. 

Three potential costs of seeking help and ane potential reward factor 
of seeking help have been discussed above. Because social exchange theory 



predli^ts that the likelihood of seeking help should be related to expected 
reward«\and costs, qoestlon^lre measures of each of these four factors 
were ^Iso collected In this study. Help seeking should be greater as help' 
Is^percelved to be more valuable — better quality and conversely the less 
likely help wlll be sought, the more It Is expec^tecf to cost, to seek help — 

the more likely the request for help Mght be refused, the greater the status 

% ' ' ^ /' , ^ ^ 

loss, and the greater the discomfort experienced when asking for help. 

METHOD / . - . 

Eighty male and female undergraduates at the University of Iowa were 
administered a questionnaire during a normal class period of their socio- 
logy course. , They wet>e asked to read a^ description of a situation which' 
might face students and to imagine themselves in that situation. The 
stiljdent^ were then asked to answer the questions that followed in terms . 
oft. how they would act and how "they would feel if they were actually in 
the situation. ^ 

Each of the students was glveti a questionnaire which contained 

. % - 
one of the eight"" fiypothetical situations produced by the 2X2X2 

>>. 

experimental design* Subjects were randomly assigned to experimental 
condition. The three independent variables in the 2X2X2 design were 
t:he status of the helper vis-a-vis the help seeker (higher or equal in' 
status), xhe friendliness of their relationship (friendly or not friendly), 
and the opportunity^'fa^repay the other for ^the help received (repayment 
or^no repayment). 

o 

Each of the eight situations began with the following paragraph: 

ft 

ftYou are taking a required course in your major 
area* One week before the final exam while reviewing 
. your notes you discover that you are unable to»under- 
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stand much of the material that will be on the exam. 
The/e Is only one person who© 'you might ask to help 

you study for the .exam. Person A. 

I. ^ ■ 

This type of situation was 'chosen because It represented a 
relevant and possibly familiar situation for the ^bject population. - 
The status of the other and the friendliness of the relationship 
were manipulated by varying the description of Person A,^ as Indicated 
below: - ^ 

Person A Is a(n) (graduate/undergraduate) student " 
who Is taking this course. During the cqurse the two 
of you (have been/have not bee^^very friendly. In 
fact, during the semester the two of you have spoken 
with each other (almost every day/only a few times). ^ -...^^ 
[In the no repayment condition, the description of the situation 
termln^l£^ with the above paragraph describing Person A* Repayment was 
manipulated by adding the following to the description of the situation 
In the repayment condition: 

In addition to thir^ class. Person A Is taking ^ 
another course that you are. taking* In this other^ 
course "A" has missed quite a few lectures and you • . * 

know that "A" would benefit If "A*' could get some 
help In studying for the exam In that course. 

The primary dependent variable in this study, the expressed likelihood 
of asking for help was measured by asking the subjects to: 
Indicate your likelihood of asking "A" to 

help you study by checking ^the appropriate category* 
They were given twenty-one categories running in 5% steps from 0%,- certain 
I would not ask for help, to. 100%, certain I would ask for help* 



, Expectations Qf rewards and costs associated with asking another for 
help were then obtained. ^Percelved probability of redelvlng help ^ a 
^cost, was measured by^ asking subjects to-: * ^ ■ * * 

^ Indicate your estimate of the likelihood that would^ 
help you study, If you asked , by checking the appropriate*' 
category , - • ' . ^ ^ " 

They were "given 21 c^tegot'les running In 5% steps from 0%, certain '*A*' 

" * , r 

would not, to 100%, certain "A** would. ' >a . 

. The reward value of ^ seeking help, the quality of the help, was ' ' 
mea.3ured by asking the subjects to: ' 

^ Indicate your estimate of the- qtiallty of ^'A^a'* help 

By cij^clling the appropriate number ^elow. ' 

* . * * 

The subjectsi were^ given a 21 p^nt scale runalhg from +10, very good, to^ 
-10 very poor. > . , 

^Status loss, a cost of seeking help was measured by asking subjects 
to: " . * " ' 

- Indicate your Impression of How ^^A^s^^ evaluation of you / 

c 

would change ^f yob asked/'A*' *to herlp you-atudy. 
The subjects.^were given three 21 point scales ranging from +10, much more 
favorable, to 0, no change, to -10," much -less favorably. Of primary 
Interest wa? the ^cale which Indicated the perceptions of '*A*s** overall 
^valuation of them. * In addltlbn subjects were presented with a scale 
measuring \'A*s** evaluation of your Intelligence, and one measuring *^A*s'* 
evaluation of your motivation. 

The final variable, measured w&s discomfort associated with help 

ft ' 

seeking, a cos,t. Spbjects were^asked to; 

Indicate how uncomfortable you would feel asking 'V . 
to help you study. ' g 



Subjects were given a scale ruhnlag from Q, no discomfort^ to 10, very 
uncomfortable. - • ' . 

^ , ' , RESULTS - _ ' ■ 

Independent variables and help eeekln^ : * . ^ i 

The average likelihood of adlfing for help indicated* by all eighty 
subjects-was 76%, no doubt reflecting the importance students, would place 
on passing a required course and the obviousness of th^ need for help 
IjP the situation. The effects of th^ three Independent variables may ^ 
be seen in the analysis of variance table, Table 1. 



^ TABLE 1 ABOUT HERE 
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As was ^predicted , subjects indicated that they would be loore likely 
to request help from a friend tban a non-friend. The mean likelihood of 
sej^king help from "A" was 83^ for ^subjects who had "A'^ described as a friend 
compared to 69% for those subjects who had "A" described ^ae not friendly. 
The hypothesized main effects for the status of the other dnd the ability to 
repay for the help were not found to be significant. However, there was a 
significant interaction, shown in Figure 1, between the status of the other 
and repayment. |^ 



FIGURE 1 ABOUT HERE 



A test of^ the simple main effects indicated that when there was no 
anticipation of repayment, subjects indicated that help would be significantly 
more likely (F = 4.02; df * 1.72; p < .05) to be sought from a student of 
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equal status, an undergraduate, than f rom ja student of higher status, a 
graduate student. When repayment was .anticipated, status did not signifi- 
cantly affect the expressed likelihood of seeking help (F < 1.00)^ Repayment 
was not significant .(F = 1.14; df = 1.76?; p < .50) when the^oth^r was of * 
similar status, but when the other w^s of higher .status, subjects Indicated 
they would be more llk&ly to seeH help If repayment Was anticipated 
(F = 3.11; df o 1.72; p < .08) than If It were not. 

Expected rewards and costs yd help seekliig : 

Considering help seeking In social exchange terms^ as dp Homans and ^ ' 
Blau, suggests that one should expect to find relationships between the 
expected rewards ^nd cOsts of seeking help and the expressed likelihood 
of seeking help.' The costs of seeking help should reflected In the 
degree of dlsqomfort associated with as^klng another for help and the loss 
of status associated with seeking help. The perceived probability of 
receiving help If requested should also Indicate a cost of Peeking help, 
while the reward value ot the help should be reflected by the evaluation 
of the quality of the hfelp tcf be received. 

A within cell ^orrelatlon analysis Indicated that the higher the 
perception of the quality of help, the more likely one would be to ask for 
help (r - .41; p < ,001). ^5inillarly, the higher the perceived probability 
of receiving help, the more likely one would be to seek help (r = .23; 
p < .05). The be^gt Indicator of the cost of seeking help appeared to be ' 
the expected amount Qf discomfort experienced when asking for help. The 
more ^uncomfortable one expected to feel In asking for help, the lower * 
the expressed likelihood of seeking help (r - ,53, p < ,001). 

It l^s been expected that the loss of status associated with seeking 
help would be strongly related to the expressed likelihood of seeking help; 

10 ' 



however, only two of the eighty 6ubject&^ reported t^t asking for help 
would negatively effecf the other*s overall evaluation of thefiu The other'* 
seventy-eight subjects reported tfijat It ijoUld not effect the other's 
evaluation. of »thein or \lmuld, *ln fact, iQake then; appear more favorable to 
thcjothec. This, tt\en would indicate- tiiat, in this etu^y, subjects did 
not see s_eeklng help as "-involving the cost of loss of statuSf but rather 
a n&ward, gain of status. There was a m^^inal significant relationship . 
between the expressed likelihood pf seeking help (r ^ .20; p < .10) and 
the 'e^cpected effect seeking help would have on J^h^ Impression ^ne gave 
off to others; * V ^ - ^ , ^ ^ 

Friendship and the Intelraction of status and repayment account for 
about 12% of the variation In the Indicated likelihood of seeking help. 
When the perceived quality of helpr-an lndl^4tor of. the reward value^and 
amount of discomfort associated with seekjmg help — an indicator of the cost 
of help seeking — are added, to the regress^^on model, the amount of explained 
variation increases to 46%. , The addition of^ per<;eiyed probability of 
receiving help and of status loss ^o^ th^'^ regression equation increases 
the variation explained otily slightly to ^?%* - / 

Independent variables and * expected rewards and costs : ' ^ 

The 'effects of the independent variables on atVticipated 1^ewards apd 
costs associated with seeking help -can. be se^n in Table 2. 



TABLE 2 ABOUT HERE 



From Blau» one might expect that the perceived probability of 
receiving help should be af^^ctad by the friendliness of the relationship 
and the ability to repay t}^ help. Subjects who would be requesting help 

■ ' 11- ■ ' 



fi;oiii B friend felt fhey would be more likely to receive help than subjects 
requesting help from a non-frletid (F ^' ?t<07; df ==,1^72; p < ,<)1) , However,, 
the perceived probability of receiving helpp^waa tiot affected by the ability 
to repay (F < 1) nor by the status-rei^aymeht Interaction (F =N.) , As 
would be expected, the perceived probability *of reviving help was related 
to th^ discomfort associated with seeking help (within cell r = -,25; 

p < ,05) with subjects reporting less discomfort the higher their, perceptions 

. I). 

' y 

of the llk&llhood of receiving help* 

* 

The perception of the quality of the help/was not, significantly affected 

\ - ' * ^ / 

by the stat.ua of the helper (F ^ 1*79; df'= 1*72; p > *18) , but the statua- 

' ^' ' ' 

repayment interaction did significantly affect the subjects ' ^ perceptions 

of the, quality of the help (F = 6*35; df = 1*72; p < .02)* The analysia 

. * ■ ^ 

of' the simple main effects indicated no significant efifect for the status 

* 

of the other when Jrhere was no anticipation of repayment, but when \ 
repayment was anticipated help Kio^ing frpm a higher status 9ther was aeen ^ 
to be better than help coming, from an equal statua, otI^el^ (F = 7,44; df ° 1*^; 
p < ,01), . Repayment^ indicating reciprocal need for help, did not \ 
significantly affect the percep,tions of the quality of help coming from ^ 
a helper of higher status, but ^^hen the other was, of equa^ statuo the quality" 
of help was a6en to be lowef when the o^her might need, help that the subject 
.could furnish (F = 4.9$; df o 1*72; p < ,05)* 

The lmpre5filon*one glv^e off by asking' anoth^ for help had been 
expected to be affected by the ability to repay and^ the status of the 
helper* Neither factor, affected one's evaluation of how aaking for help 
wou^.d effect how they would be. aeen by ehe other (F's < 1), nor waa the 
status-repayment interaction signif icant^'CF = 1,35; df = 1*72; p > *20)* >^ 

The one factor, which did affect these evaluations was the friendliness 



of the relationship; asking a (Jerson Vho "you were not friendly with for 
help was seen to result in a more favorable impression than asking for" 
help from a friend (F ^ 6:41; dl.- 1.72; p < .05>. 

The reported amount of discomfort associated Vi^h asking 'another for 

• - ^t 

help'was not significantly affected by status,- repayinent, nor the status- 
repayment interaction (P's ^ 1), However, subjects reported more 
discomfort when the help ^s to be sought from a non-fr^nd ti\an a friend 
(F-^ 7,83; df =f t.^;^p < ,01j; in'caddi^oli. there was a significant 
(F = 7.47; df =1*72; p < .01) friendship-repayment interaction* An. 
analysis- of the simple min effects determined ^that friendship sign^icantly 
affected the Amount of discomfort associated with seeking help oply when 
there was no e^cpectation of repayntent (F = 12*16; df = 1*72; p.< *00^)* When 
one did not have the expectation of repayment, one rjeported more discomfort 

V 

if a non-fi^end rather than a friend oWerj|^^^,f,be asked; hoWver, when one 

expected to repay the help, asking a non-friend did not entail any more > 

f 

dij^Comfort than asking a friend. Subjects also 'Reported less discomfort 
. if asking ^ non-friend for help when they , could repay then if they d^^^t 
expect to repay the he^p (P- = 3*995; df = 1*72; p < *05)* Repayment had 
no significant affect on discomfort when subjects were to ask a friend for 
help (F = 2*07; df = l*j72; p > *15)* * j 

' DISCUSSION 

* 

The results of this study are consistent with the notion tha^t persons 
are more likely seek h61p f rom ,a friend than fr*om someone with whom they 
are not friendly* Subjects not only ^^dicated that they would be more likeLy 
to seek help from a friend, but also felt that they would be more likely to 
receive help from the-, other if he were a friend rather than a non-friend* 
Furthermore, they indicated tjfe^ would e^cperience less discomfort in asking 




a friend for help than a non-friend, especially If they did not anticipate ^ 
being able to reciprocate* These, results are consistent with the exchange 
theory explanation pf the consultation pattcims observed b^ Blau (1956)* 
While the effect of fylendshlp on seeking help was as ejcpected ^d 
can be explained by the casts involved ±h seeking help"the discomfort 
associated with seek^^lng help and the expectation of 'possibly being refused 
help--the effects of the other two independent variables, status and * 
repaymeilt, ijrere neither as expected nor can they be explained by reference 
only to the costs Involved in seeking help* An explanation ofthelr 
effects on help seeking ^must include a consideration of th^ expected rewards 
as well as the expected costs of seekl/ig help* From Blau (1956), Horaans 
)1) , and preenberg and Shapiro (1972), it had been expected that help 
tild more likely be sought when the other was of higher rather than equal 
''status and when tli^^^V^rson expetted to be able to repay the other for 1/ 
the help. In this stuciy neitfher status nor repayment alpne affectpd the 
expressed likelihood of seeking helj^, but together they significantly 
did go* "' .Subjects indicated they would be uiore likely to seek help from 
an equal status other rather than a higher status other, but only' when one 

L *> 

did. riot anticipate being able to- rep^ the ^ther in kind, and more likely 
to seek help )^hen repayment was expected, but only from another of higher 
status* \ ■ * 

An explanation of this Interaction effect involves a consideration 

/ ■ 

of these^two variables' effects on the expected^ costs and rewards of ^ 
Peking help* It had been expected that the status of the other would 
affect the amount of status loss associated with seeking help and also 
the perceived quality of the help to be received » In this study seeking 
help did not involve status loss, as to be discussed in more detail later. 
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and status alon^ild not aff,ect the perceptions vof the quality of 

help} but Interacted with repayment* When repayment was anticipated^ 

help from an equal status other was ^een to be less valuable than from 

a higher status other. The perceived quality of the help i^as^'not affected 

by status when no repayment was expected* 

Repayment had been *expec ted to affect help seeking by reducing the 

discomfort associated' with seeking help'. In their study» Greenberg and 

Shapiro (1^71) » had used this notion td predict the greater help seeking 

When subjects expected to be able to repay the other* However, the 

expectation of repayment not only suggests that one can reciprocate* the 

other's help, but also that the other needs help as well. Freeze and 

Cohen (1973) Indicated that performance on one task Is generalized to 

performance expectations on other tasks, even If the ta6k3 are not 

related. Therefore , the quality of help to be received from someone 

who also needs help may be suspect. Neither equal status not ^expected 

repayment, signifying the others need for help, alone were enough to 

reduce the perceived quality of the help to be reduced but both factors 

working together did so. The quality of the help, the reward value, to 

be received frpm an equal status other who also needed help was seen to be 

lower than the quality of help to be rec^ved from high status others 

a 

regardless pf their need for help and^^ual status oth^s who did not 

need help. . . 4 , , 

The effect of repayment on reducing discomfort associated with help 
seeking should have Its greater effect when one feels uncomfortable In 
asking for help* If one does not fe&l uncomfortable In the absence of 
repayment, then repayment might be expected *to have little effect. 



15 



t 



Welnsteln, De Vaugn^ and Wiley (1969^ found that friends were less 

concerned with Immediately repaying for help received than strangers* 

In this study expecting to seek help from frlends^produced less discomfort 

than from non-friends, therefore one might expect repayment; to affect 

reported dlsQpmfort oaly^i^or non-friends* This i Is what was found; when 

help was to soUght from a friend, repa3mient bad no significant effect 

on discomfort associated with help seeking* However If seeking htelp from 

a non-fr^^end^^ subjects felt they would experience less discomfort If 

they expected to be able to repay the other* 

The quality . of .the* help to be received can be &een as ^ the primary 

reward of seeking help and the discomfort associated with help seeking 

as the primary <;pst* According to flomans (l96l) , /profit - rewards' - costs. 

J 4 

Scores for perceived quality and discomfort were ^t^ndardized^ and a 
measure of profit was created* In the regressio^ models v^hich controls 



for profit^ the status repayment interaction^^fect was reduced to 
insignificance (F - 1; p .3). This result implies that perceived 
profit — rewards minus costs — serves as an intervening variable between 
the status-repayment intersection and the likelihood' of seeking help. 

By considering the effect of repayment on perceived quality as well 
as reducing discomfort associated with receiving help from another; the 
results of the Greenberg aOd Shapiro (X972) study can be reconciled with 
the results of this study*; In their study^ when they found a main effect 
for repayment^ they used a confederate who was a stranger to the subjects. 
The relationship between the subjects and the other could be characterized 
as non*-friends* As noted before for subjects in this study^ repayment 
reduced discomfort when the other was a non-friend* Furthermore^ in the 
Greenberg and Shapiro study^ the quality of help to be received from the 

16 ^ 



other wa^ not an issue since ^1 subjects saw the other perform the task 

in an identical way. In this study there was a near significant (p < .10) 

three-way interaction between status, friendship and repayment on the 

likelihood, of seeking help. In order to determine if this interaction 

could be used to help understand the effect of repayment, siidple main . 

effects analyses wete conducted for the simple ef fects of repayment. 

Repayment significantly affected the expressed likelihood of seeking help 

in this study only when the other was of higher status and a non-friend 

(F = 6.4?; df = 1'72; p < .05). This condition, where the <iuality of 

help to be receiveq is not suspect and where repayment affects the discomfort 

associated with seeking help, corresponds to the situation in the Greenberg 

and Shapiro study where a mai6 effect for repayment was observed* 
* 

One rather surprising finding in this study was that the"" aubjects 
did not believe that seeking help would produce stat^us loss, in fact, 
subjects felt that seeking help would actually make them appear more 

/ ■ 

favorable. The lack of status loss may have been due to the subjects 
perceiving the request for help as a one-time request; and as Blau (1955) 
noTt*es, asking another for advice occasionally does not involve much cost 
in self-respect, while the more often one consults another the more 
threatening it becomes* However, this does not explain the fact that the 
subjects actually felt that asking for help would change the other's overall 
evaluation of them ta make it even more favorable (t = J0*83; df = 79; 
p < ,001), ' , f 

One might explain this by considering what information is given off 
to others by the act of seeking help* First, it indicates that the 
person is unable to solve the task by himself and therefore may imply 
some individual inadequacy* In the situation used in the study, being 
unable to understand class notes, seeking help might be expected to^ be 
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related to intelligence. In addition to thiet information* asking another 

for help indicates that one ie concerned with doing well on the task. 

Therefore, seeking help may imply that a person is concerned and 

motivated, tn this study no status loss was associsted with ratings of 

intelligerice* Subjects reported that seeking help would not significantly 

affect the other's evaluation of how intelligent they were (t < 1). 

However, they did feel that asking for help would make them appear more 

motivated (t ° |0,65; df = 79; p < •001)» Furthermore, seeking help 

when it was costly » when asking a aon-friend for help, was seen to lead 

to a greater increase in the bther^s overall evaluation .(F ^ 6.41; df ° 

1.72; p < .05) ahd specific evaluation of the motivation of the help 

seeker (P ° 4.69; df ° 1.72; p < .05) than when asking a friend for help* 
'A ' ' ' , 

The results of this study are generally consistfent with the social 



exchange approach which seeks to explain behavior by considering the 

expected rewards and costs of the behavior. The expressed likelihood of 

subjects seekii^g help was related to their expectations of the rewards 

and costs involved. Howeveirt the predicted effects for the three independent 

variables generated from a social exchange perspective were only partially 

supported. The reason for this was that the independent variahles did 

not affect (the expected rewards and costs associated with seeking help\ 

V 

in the manner which had been predicted* This indicates that if one wishes 
to use a social exchange perspective for prediction and explanation^ on,e^ 
must be able not only to identify the relevant rewards and costs of the \ ' 
behavior in the situation » but also must be able to accurately specify 
how the independent variables affect these rewards arid coats* 
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FOOTNOTES 

1 As Abbott et al (i973> note, while behavioral sociologists such 
as , Burgess and Busbet^ (1969J who identify with exchange theory 
depreciate the concepts of expected rewards and costs, the central 
theorists in exchange theory, piau (1964), Homans (1961), and Thibaut 
and Kelley H1939) , all freely use cognitive concepts such as 
expectations and perceptions* ^ 
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3.02 . 



Within error 



72 



629.72 



p < .02 



p < .05 ' 
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Analysis of Variance for Expected Rewards and Costs of Seeking Help 
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Figure 1. Mean likelihood of seeking help 
by Btatug and repayments (For 
each mean n = 20) . * ^ 
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